This guide provides tools and information to enhance your immunization program’s (IP) vaccine confidence activities. Each resource is organized by topic and
audience and includes the name of the organization who created it. Share any of the resources with your internal team and external partners that align with your
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Connecting the Dots: Vaccine Confidence Resources AI M Association of

program’s goals! If you would like to suggest a resource for this guide or sign up for AIM’s weekly newsletter, please email AIM.

Effective
Communication

For IPs and their Partners

Lessons from the Field: Promoting Vaccine Confidence Chapter 1 -
The Legislative Process and Other Public Forums | AIM

Vaccine Confidence Toolkit Home Page | AIM
o Webinar Series

Program Practice Database | AIM

Public Health Communications Collaborative
o Communications Tool: Building Bridges
o Plain Language for Public Health Checklist
Building Trust in Public Health Communications
PHCC Newsletter
The CALM Approach to Communicating During Times of Uncertainty @

o

(e]

o

13 Best Practices in Vaccine Communication | Project VCTR
Communicating Science Clearly e-course | CDC Train

Increasing Vaccine Confidence: A Resource Guide for Local Health
Departments | NACCHO

For Healthcare Providers

Provider Resources for Vaccine Conversations with Parents | CDC

Reframing the Conversation about Child and Adolescent Vaccinations |
FrameWorks Institute

Vaccine Confidence & Addressing Concerns | Immunize.org

Vaccine Confidence Campaign Resources | American College of
Preventative Medicine

“Risk Less Do More” Pan Respiratory Virus Public Education Campaign | U.S.
Department of Health and Human Services @

Respiratory Virus Guidance | CDC @

Health Equity and
Special Populations

For IPs and their Partners

e Lessons from the Field Chapter 2 - Managing Vaccine Hesitancy During an

Outbreak: A Focus on Cultural Competency | AIM

Racial and Ethnic Approaches to Community Health (REACH) & Health
Equity Resource Hub | AIM
o Lessons Learned Report: Building Vaccine Equity for COVID-19 and
Flu Vaccination in REACH Communities
o REACHing for Vaccine Equity: A Podcast
o iREACH Vaccine e-Learning Modules (English & Spanish) @

How Can CBOs Help Support the COVID-19 Vaccination Effort? | AIM

How Can Faith Leaders Help Support the COVID-19 Vaccination Effort? |
AIM

Vaccine Resource Hub | Partnering for Vaccine Equity
o Engaging Diverse Audience

COVID-19 Information and Resources: People with Disabilities | CDC
2023 Immunization Profile Study Report | NACCHO @

Strategies for Developing Culturally Driven Public Health
Communications | PHCC

For Healthcare Providers

Counseling Guide for Outreach Workers to Address Vaccine Hesitancy
Among At-Risk Adults during Outbreaks of Hepatitis A | CDC

#ShowUp and #FightFlu Partner Toolkit: Helping You Show Up for your
Family and Your Community | National Foundation for Infectious Diseases

Talking Points and FAQs about Vaccines | Vaccine Resource Hub
Vaccine Resources for Healthcare Providers | Vaccine Resource Hub

‘From Me, To You” Communication Campaign | CDC @

Addressing Misinformation
and Disinformation

For IPs and their Partners

e Lessons from the Field Chapter 3 - Addressing Incorrect Vaccine
Information | AIM

e Working Together to Navigate the Legislative Environment and Address
Misinformation: A Tip Sheet for IPs and PIOs | AIM

e The Debunking Handbook 2020 | Lewandowskey, et.al.

¢ Resources on applying Inoculation Theory to Misinformation | Inoculation
Science

e Practical Playbook for Addressing Health Misinformation | Johns Hopkins
Bloomberg School of Public Health

e Vaccine Misinformation Management Field Guide | The Public Good Projects,
UNICEF, Yale Institute for Global Health, and First Draft

e Infodemiology Training Program | Infodemiology.com, The Public Good Projects @

e Checklist to Build Trust, Improve Public Health Communication, and Anticipate
Misinformation During Public Health Emergencies | Johns Hopkins Bloomberg

School of Public Health @
For Healthcare Providers

¢ How to Debunk Misinformation and Bolster Vaccine Confidence e-course |
Vaccinate Your Family University

e Talking with Vaccine Hesitant Parents | American Academy of Pediatrics

e Shots Heard Round the World Toolkit | The Public Good Projects
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Resources are added and removed quarterly.
Download this PDF to your computer or use your browser to bookmark any links.


mailto:info@immunizationmanagers.org
mailto:info@immunizationmanagers.org
https://publichealthcollaborative.org/
https://publichealthcollaborative.org/resources/communications-tool-building-bridges/
https://publichealthcollaborative.org/resources/plain-language-for-public-health-checklist/
https://publichealthcollaborative.org/resources/building-trust-in-public-health-communications/
https://publichealthcollaborative.org/subscribe/
https://publichealthcollaborative.org/wp-content/uploads/2024/05/2024_PHCC_Communicating-in-Times-of-Uncertainty.pdf
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/people-with-disabilities.html
https://drive.google.com/file/d/1lVEgTUVYr6UfGUDO1lKqEDNGE460Extn/view
https://www.train.org/cdctrain/course/1112747/details?activeTab=about
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https://www.naccho.org/uploads/downloadable-resources/Increasing-Vaccine-Confidence-Resource-Guide-final.pdf
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https://vaccineresourcehub.org/
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https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
https://www.immunizationmanagers.org/content/uploads/2022/03/Vaccine-Confidence-Guide-Chapter-2_033022.pdf
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https://www.climatechangecommunication.org/all/handbook/the-debunking-handbook-2020/
https://inoculation.science/inoculation-theory-explained/
https://vaccinate.thinkific.com/courses/confidence-misinfo
https://vaccinate.thinkific.com/courses/confidence-misinfo
https://vaccinate.thinkific.com/courses/confidence-misinfo
https://vaccinate.thinkific.com/courses/confidence-misinfo
https://www.aap.org/en/patient-care/immunizations/communicating-with-families-and-promoting-vaccine-confidence/talking-with-vaccine-hesitant-parents/
https://shotsheard.org/
https://centerforhealthsecurity.org/sites/default/files/2024-02/24-02-14-cdc-misinfo-playbook_0.pdf
https://publichealthcollaborative.org/wp-content/uploads/2021/01/VACCINEMISINFORMATIONFIELDGUIDE_eng.pdf
https://www.immunizationmanagers.org/resources/working-together-to-navigate-the-legislative-environment-and-address-misinformation-a-tip-sheet-for-immunization-programs-and-pios/
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https://www.immunizationmanagers.org/content/uploads/2022/03/Vaccine-Confidence-Guide-Chapter-3_033022.pdf
https://www.immunizationmanagers.org/content/uploads/2022/03/Vaccine-Confidence-Guide-Chapter-3_033022.pdf
https://www.immunizationmanagers.org/resources/how-can-community-based-organizations-help-support-the-covid-19-vaccination-effort/
https://www.immunizationmanagers.org/members/peer-sharing/
https://www.immunizationmanagers.org/resources/how-can-faith-leaders-help-support-the-covid-19-vaccination-effort-2/
https://www.immunizationmanagers.org/category/partnerships/reach/
https://www.immunizationmanagers.org/category/partnerships/reach/
https://www.immunizationmanagers.org/resources/ireach-lessons-learned-report/
https://www.immunizationmanagers.org/resources/ireach-lessons-learned-report/
https://www.immunizationmanagers.org/reaching-for-vaccine-equity-a-podcast/
https://www.immunizationmanagers.org/partnerships/reach-partnership/ireach-vaccine-elearning-modules-english/
https://www.immunizationmanagers.org/content/uploads/2022/01/AIM_VACCINE_CONFIDENCE_GUIDE_CHP1_12722.pdf
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https://www.infodemiology.com/training-resources/
https://www.naccho.org/uploads/downloadable-resources/2023-Immunization-Profile-Study.pdf?ACSTrackingID=USCDC_2175%3DDM130794&ACSTrackingLabel=Immunization%20Profile%20Study%2C%20FDA%20Licenses%20Moderna%27s%20RSV%20Vaccine%2C%20and%20more!%20-%206%2F25%2F2024&deliveryName=USCDC_2175%3DDM130794
https://centerforhealthsecurity.org/sites/default/files/2024-07/2024-07-12-checklist.pdf
https://centerforhealthsecurity.org/sites/default/files/2024-07/2024-07-12-checklist.pdf
https://www.cdc.gov/vaccines/events/from-me-to-you.html?ACSTrackingID=USCDC_2175-DM132457&ACSTrackingLabel=August%20is%20National%20Immunization%20Awareness%20Month!-%207%2F23%2F2024&deliveryName=USCDC_2175-DM132457
https://www.cdc.gov/vaccines/events/from-me-to-you.html?ACSTrackingID=USCDC_2175-DM132457&ACSTrackingLabel=August%20is%20National%20Immunization%20Awareness%20Month!-%207%2F23%2F2024&deliveryName=USCDC_2175-DM132457
https://www.cdc.gov/vaccines/hcp/conversations/index.html
https://www.frameworksinstitute.org/publication/reframing-the-conversation-about-child-and-adolescent-vaccinations/
https://www.immunize.org/clinical/vaccine-confidence/
https://www.acpm.org/initiatives/power-of-prevention/vaccine-confident/
https://www.acpm.org/initiatives/power-of-prevention/vaccine-confident/
https://www.hhs.gov/risk-less-do-more/index.html
https://www.cdc.gov/respiratory-viruses/guidance/index.html
https://ldh.la.gov/assets/oph/Center-PHCH/Center-PH/immunizations/HepA/CounselingGuideforVaccineHesitancyAmongAtRiskAdults.pdf
https://ldh.la.gov/assets/oph/Center-PHCH/Center-PH/immunizations/HepA/CounselingGuideforVaccineHesitancyAmongAtRiskAdults.pdf
https://www.nfid.org/wp-content/uploads/2024/01/NFID-ShowUp-Flu-Vaccine-Partner-Toolkit_12.2023.pdf
https://www.nfid.org/wp-content/uploads/2024/01/NFID-ShowUp-Flu-Vaccine-Partner-Toolkit_12.2023.pdf
https://vaccineresourcehub.org/resources?resource_type[478]=478&page=1
https://vaccinateyourfamily.org/vaccine-resources-ret/vaccine-resources-for-healthcare-providers/
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