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ommunicating with the public is an

important tool for increasing COVID-19

vaccination coverage and reducing
COVID-19 disease rates.

Here, we have compiled existing
communications messaging and materials that
you can use to support your outreach. All of
these materials are either publicly available or
have been shared by the CDC and Association
for Immunization Managers (AIM) members.

Each resource listed here links to a webpage,
PDF or Google Drive folder. Many links lead to
websites that contain flu messaging or provide a
collection of resources or toolkit where materials
can be easily downloaded.
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Center for Disease Control and Prevention (CDC)
COVID-19 Vaccine Resources

TOOLKITS/CHECKLISTS
¢ COVID-19 Vaccination Communication Toolkit - English, Spanish, Chinese, Vietnamese and Korean

¢ COVID-19 Vaccine Toolkit for School Settings and Childcare Programs - English, Spanish, Chinese,
Vietnamese and Korean

e Essential Workers COVID-19 Vaccine Toolkit - English, Spanish, Chinese, Vietnamese and Korean

e Community-Based Organizations COVID-19 Vaccine Toolkit - English, Spanish, Chinese, Vietnamese
and Korean

¢ Long-Term Care Facility Toolkit: Preparing for COVID-19 Vaccination at Your Facility - English

e COVID-19 Vaccine Communication and Confidence Checklist - English

SOCIAL MEDIA
Social Media Toolkit: COVID-19 Vaccinations - English

FAQS
e Answering Your Questions About the New COVID-19 Vaccines - English

¢ Quick Answers for Healthcare Professionals to Common Questions People May Ask About
COVID-19 Vaccines - English

e Frequently Asked Questions about COVID-19 Vaccination - English

WEBSITES
e How Do | Find a COVID-19 Vaccine? - English, Spanish, Chinese, Viethamese and Korean

e Getting Your COVID-19 Vaccine - English, Spanish, Chinese, Viethamese and Korean

e Answering Patients’ Questions About COVID-19 Vaccine and Vaccination - English
¢ Learn About the New mRNA COVID-19 Vaccines - English
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https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/schools-childcare.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/essential-workers.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/community-organization.html
https://www.cdc.gov/vaccines/covid-19/toolkits/long-term-care/index.html
https://www.cdc.gov/vaccines/covid-19/downloads/Appendix-A-Communication-Confidence-Checklist-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/vaccination-toolkit.html
https://www.cdc.gov/vaccines/covid-19/downloads/hcp-employees-general-faqs-508.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers-508.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/How-Do-I-Get-a-COVID-19-Vaccine.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect.html
https://www.cdc.gov/vaccines/covid-19/hcp/answering-questions.html
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-mRNA-508.pdf
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Social Media Resources

CALIFORNIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
Social Graphics - A Google Drive with downloadable social media graphics about COVID-19, including one
promoting the COVID-19 vaccine.

COLORADO DEPARTMENT OF PUBLIC HEALTH - ENGLISH, ARABIC, NEPALI, SPANISH, VIETNAMESE,
CHINESE, SOMALI

Social Media Toolkit - A Google Drive social media toolkit sharing a number of downloadable graphics and
suggested copy for social media posts promoting the importance of the COVID-19 vaccine.

DELAWARE DIVISION OF PUBLIC HEALTH - ENGLISH, SPANISH
COVID Alert DE Toolkit - A social media toolkit with sample social media messaging regarding COVID-19 and
downloadable graphics and posters.

IDAHO DEPARTMENT OF HEALTH AND WELFARE - ENGLISH
COVID-19 Vaccine Facts - Downloadable social media graphics sharing facts about the safety of the
COVID-19 vaccines.

MASSACHUSETTS DEPARTMENT OF PUBLIC HEALTH
How to get a COVID-19 vaccine social media graphics - English
Downloadable social media graphics highlighting how to the get the COVID-19 vaccine in Massachusetts.

COVID-19 VACCINE NEED TO KNOW FLIERS, POSTERS, AND SOCIAL MEDIA GRAPHICS - ENGLISH, SPANISH,
ALBANIAN, ARABIC, CHINESE, FRENCH, HAITIAN CREOLE, KHMER, POLISH, PORTUGUESE, VIETNAMESE
Links to downloadable posters, fliers and social media graphics that showcase the importance of the vaccines,
basic facts and information regarding them, and what people need to know.

STATE OF MICHIGAN - ENGLISH
e Social Media Assets - Downloadable social media assets discussing vaccine eligibility, showcasing people
receiving the vaccines with quotes about its importance and more for use.

e Social Media Videos (TV Spots) - Downloadable TV ads promoting the importance of getting the
COVID-19 vaccine and how the vaccines were developed safely.

THE CENTER FOR RURAL HEALTH DEVELOPMENT (WEST VIRGINIA) - ENGLISH

COVID-19 Vaccine Social Media Kit - A social media kit specifically for West Virginia residents with downloadable
COVID-19 vaccine graphics, sample social media posts and printable materials to help communicate with
patients and communities.

TEXAS DEPARTMENT OF STATE HEALTH SERVICES - ENGLISH, SPANISH
Texas COVID-19 Vaccine Communication Tools - Social media graphics, videos and other communication tools to
help inform Texans of important COVID-19 vaccine education and instruction.
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https://drive.google.com/drive/folders/1hol-IijCX5gym7KEsSvJbjvj51rG9gV2
https://drive.google.com/drive/folders/1acVHV2s4QqbK3APh_j4C0iALX1eLTfm1
https://coronavirus.delaware.gov/covidalert/toolkit/
https://coronavirus.idaho.gov/wp-content/uploads/2020/12/COVID-19-Vaccine-Social-Media-Campaign.zip
https://www.mass.gov/lists/how-to-get-a-covid-19-vaccine-social-media-graphics
https://www.mass.gov/lists/covid-19-vaccine-need-to-know-fliers-posters-and-graphics
https://app.box.com/s/4cy0so8b5ux8dzmdcj5297bikvc4sejz/folder/129366722991
https://app.box.com/s/4cy0so8b5ux8dzmdcj5297bikvc4sejz/folder/129356162329
https://thesocialpresskit.com/communityimmunitywv#covid-19-vaccine-campaign--printables/
https://www.dshs.texas.gov/coronavirus/tools/vaccine-comm.aspx
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Downloadable FAQs/Fact Sheets

ALABAMA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
e Frequently Asked Questions about the COVID-19 Vaccine - Downloadable answers to FAQs about the
COVID-19 vaccine, along with key messaging.

e The Facts About COVID-19 Vaccines - A fact sheet which responds to common questions and myths
regarding the COVID-19 vaccines.

e COVID-19 Vaccine Trials Summary of Pfizer and Moderna COVID-19 Vaccine Results - A summary of the
trial results for the Pfizer and Moderna COVID-19 vaccines.

AMERICAN ACADEMY OF FAMILY PHYSICIANS (AAFP) - ENGLISH
e COVID-19 Vaccine FAQ - An extensive downloadable PDF that breaks down basic and more detailed
COVID-19 vaccine questions in Frequently Asked Questions.

¢ COVID-19 Vaccine Myths - Downloadable questions and answers responding to common COVID-19
vaccine myths.

CALIFORNIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
Know the Facts - A downloadable fact sheet with information on the safety and availability of the
COVID-19 vaccine.

CITY OF MONTGOMERY ALABAMA - ENGLISH
COVID-19 Vaccine FAQ - Downloadable Frequently Asked Questions regarding the safety and efficacy of the
COVID-19 vaccines.

INDIANA STATE DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccine Guidance Tool for Patient Inquiries - A downloadable fact sheet for providers covering
frequently asked questions and linking to other resources.

KENTUCKY DEPARTMENT FOR PUBLIC HEALTH - ENGLISH
Vaccine Frequently Asked Questions - Downloadable FAQs with extensive information about COVID-19 vaccines.

MASSACHUSETTS.GOV - ENGLISH
COVID-19 Vaccine Frequently Asked Questions - Downloadable FAQs about the COVID-19 vaccine.

MISSISSIPPI STATE DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccination Questions and Answers - Downloadable Frequently Asked Questions regarding the safety
and efficacy of the COVID-19 vaccines.

NORTH DAKOTA DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccine Freguently Asked Questions - Downloadable FAQs about the COVID-19 vaccine.
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https://www.alabamapublichealth.gov/covid19vaccine/assets/cov-vaccine-key-messages.pdf
https://www.alabamapublichealth.gov/covid19vaccine/assets/cov-vaccine-facts-flyer.pdf
https://www.alabamapublichealth.gov/covid19/assets/cov-pfizer-moderna-vaccine-trial-summary-1page.pdf
https://www.aafp.org/dam/AAFP/documents/patient_care/public_health/COVID19-Vaccine-FAQs.pdf
https://www.aafp.org/dam/AAFP/documents/patient_care/public_health/COVID19-Vaccine-Myths.pdf
https://drive.google.com/drive/folders/1LON5fQKaquLNFAOhGcTuh5J4JLmEOZiP
https://www.montgomeryal.gov/Home/ShowDocument?id=14695
https://www.coronavirus.in.gov/files/21_Provider%20talk%20to%20patients_2-17.pdf
https://chfs.ky.gov/agencies/dph/covid19/Cv19VaccineFAskedQ.pdf
https://www.mass.gov/doc/covid-19-vaccine-frequently-asked-questions/download
https://msdh.ms.gov/msdhsite/_static/resources/11935.pdf
https://www.health.nd.gov/sites/www/files/documents/COVID%20Vaccine%20Page/COVID-19_Vaccine_FAQ_General_Public.pdf
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OHIO DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccine Checklist - A downloadable checklist discussing steps for getting the vaccine and what to
expect after the vaccine.

SOUTHWEST DISTRICT HEALTH - ENGLISH
Facts About COVID-19 Vaccines - A fact sheet regarding the COVID-19 vaccines, covering many of the myths
and providing basic information regarding the shots.

STATE OF MICHIGAN - ENGLISH
COVID-19 Vaccines Frequently Asked Questions - Downloadable answers to FAQs regarding the COVID-19
vaccines, with links to more resources.
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https://coronavirus.ohio.gov/static/vaccine/covid-19-vaccine-checklist.pdf
https://phd3.idaho.gov/wp-content/uploads/2020/12/Facts-About-COVID_12282020_-FINAL.pdf
https://www.michigan.gov/documents/coronavirus/COVID-19_Vaccine_Public_FAQ_FINAL_710077_7.pdf
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Graphics/Flyers/Pamphlets/Posters

ALABAMA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
e Why Should You Get Vaccinated? - A poster sharing why Alabama residents should get the
COVID-19 vaccine.
 Why Should You Wear a Mask After You’re Vaccinated? - A flyer sharing why it’s important to continue
wearing a mask after vaccination.

e COVID-19 Vaccine is Available Here - A poster alerting Alabama residents to vaccine availability.

ARKANSAS DEPARTMENT OF HEALTH SERVICES - ENGLISH
Our Best Shot To Get Back To Normal - A flyer sharing how the COVID-19 vaccine is the best opportunity for a
return to normalcy, designed to encourage people in Arkansas to get the shot.

CONNECTICUT DEPARTMENT OF PUBLIC HEALTH - ENGLISH, HAITIAN CREOLE, SPANISH, CHINESE, POLISH,
ITALIAN, PORTUGUESE

COVID-19 Print Materials Library - Downloadable posters, fact sheets, toolkits and flyers available in many
languages and designed to promote the COVID-19 vaccine and safe practices.

FLORIDA DEPARTMENT OF HEALTH - ENGLISH, SPANISH
Resources - Downloadable outreach materials discussing how COVID-19 vaccines work.

GEORGIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
e COVID-19 Vaccine GIFs - A series of downloadable GIFs showcasing the safety and side effects of the
COVID-19 vaccines.
¢ COVID-19 Vaccine Posters - A series of downloadable posters promoting the importance of the vaccine
and discussing their safety for seniors.

e COVID-19 Vaccine Graphics - A series of downloadable graphics highlighting the importance of the
COVID-19 vaccines.

e COVID-19 Vaccine Stickers - Downloadable stickers for those who have received the COVID-19 vaccine.

IDAHO DEPARTMENT OF HEALTH AND WELFARE - ENGLISH
COVID-19 Vaccine Allocation, Ordering, & Distribution Flow - An infographic sharing the vaccination allocation
and distribution plan for Idaho.

MASSACHUSETTS DEPARTMENT OF PUBLIC HEALTH
¢ Stop COVID-19 - Vaccine General Graphics - English
General COVID-19 vaccine graphics.

e COVID-19 Vaccine Need to Know Fliers, Posters, and Social Media Graphics - English, Spanish, Albanian,
Arabic, Chinese, French, Haitian Creole, Khmer, Polish, Portuguese, Vietnamese
Links to downloadable posters, fliers and social media graphics that showcase the importance of the
vaccines, basic facts and information regarding them, and what people need to know.
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https://www.alabamapublichealth.gov/covid19vaccine/assets/cov-whygetvaccine-8.5x11poster.pdf
https://www.alabamapublichealth.gov/covid19vaccine/images/cov-whymask.jpg
https://www.alabamapublichealth.gov/covid19vaccine/assets/cov-poster-vaccine-available-here.pdf
https://www.healthy.arkansas.gov/images/uploads/pdf/COVID_Vaccine_Safety_Print_v10.pdf
https://portal.ct.gov/Coronavirus/COVID-19-Print-Materials-Library
https://floridahealthcovid19.gov/resources/
https://dph.georgia.gov/document/document/covid-19-vaccine-gifs
https://dph.georgia.gov/document/document/covid-19-vaccine-posters
https://dph.georgia.gov/document/document/covid-19-vaccine-graphics
https://dph.georgia.gov/document/document/covid-19-vaccine-stickers
https://coronavirus.idaho.gov/wp-content/uploads/2021/02/2021-01_VaccineAllocationOrderingDistributionInfographic_020121_V2.pdf
https://www.mass.gov/lists/stop-covid-19-vaccine-general-graphics
https://www.mass.gov/lists/covid-19-vaccine-need-to-know-fliers-posters-and-graphics
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e COVID-19 Vaccine Timeline: Graphics - English, Spanish, Albanian, Arabic, Chinese, French, Haitian Creole,
Chinese, Khmer, Polish, Portuguese, Vietnamese
Downloadable graphics demonstrating the timeline for COVID-19 vaccinations.

¢ How to Get a COVID-19 Vaccine: Social Media Graphics - English
Social media graphics highlighting how to get the COVID-19 vaccine in Massachusetts.

e Preparing for your COVID-19 Vaccination Appointment Flier - English, Spanish, Albanian, Arabic, Chinese,
French, Haitian Creole, Chinese, Khmer, Polish, Portuguese, Vietnamese
Downloadable flier with information on what to do before a COVID-19 vaccination appointment.

¢ Frequently Asked Questions After Getting the COVID-19 Vaccine Flier - English, Spanish, Albanian, Arabic,
Chinese, French, Haitian Creole, Chinese, Khmer, Polish, Portuguese, Vietnamese
Downloadable graphic with answers to Frequently Asked Questions regarding the COVID-19 vaccine.

e Pfizer Post-Vaccine Fliers - English, Spanish, Albanian, Arabic, Chinese, French, Haitian Creole, Chinese,
Khmer, Polish, Portuguese, Vietnamese
Downloadable fliers with information on what to do after receiving the Pfizer vaccine and information
regarding side effects.

e Moderna Post-Vaccine Fliers - English, Spanish, Albanian, Arabic, Chinese, French, Haitian Creole, Chinese,
Khmer, Polish, Portuguese, Vietnamese
Downloadable fliers with information on what to do after receiving the Moderna vaccine and information
regarding side effects.

e Stop COVID-19: Social Media Graphics - English, Haitian Creole, Khmer, Portuguese, Spanish, Vietnamese
Downloadable social media graphics designed to help stop the spread of COVID-19.

STATE OF MICHIGAN - ENGLISH
¢ How mRNA Vaccines Work - A downloadable graphic showing how mRNA vaccines work.

e COVID-19 Vaccine - Downloadable resources regarding the COVID-19 vaccine, including ones addressing
myths, testimonials, planning documents and vaccination strategy.

VERMONT DEPARTMENT OF HEALTH - ENGLISH
Things You Should Know About COVID-19 Vaccine - A downloadable fact sheet with an overview of COVID-19
basics, safety, effectiveness, side effects and availability.
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https://www.mass.gov/lists/covid-19-vaccine-timeline-graphics
https://www.mass.gov/lists/how-to-get-a-covid-19-vaccine-social-media-graphics
https://www.mass.gov/lists/preparing-for-your-covid-19-vaccination-appointment-flier
https://www.mass.gov/lists/frequently-asked-questions-after-getting-the-covid-19-vaccine-flier
https://www.mass.gov/lists/pfizer-post-vaccine-fliers
https://www.mass.gov/lists/moderna-post-vaccine-fliers
https://www.mass.gov/lists/stop-covid-19-social-media-graphics
https://www.michigan.gov/documents/coronavirus/2021_MDHHS_COVIDVaccine_mRNA_Infograph_5_719358_7.pdf
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_103214---,00.html
https://www.healthvermont.gov/sites/default/files/documents/pdf/COVID19-Vaccine-FAQ-Handout.pdf
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Toolkits/Plans/Guides

AD COUNCIL - ENGLISH
COVID-19 Vaccine Education - This multi-faceted toolkit from the Ad Council provides television, radio and
banner ads, and online video, to reach three different audiences - Black, Hispanic and all audiences.

ALASKA DEPARTMENT OF HEALTH AND SOCIAL SERVICES - ENGLISH

Communication and Education Toolkit - A communication and education toolkit sharing how to discuss the
COVID-19 vaccine: flyers, posters, signage, graphics and videos with details and best practices regarding
the vaccine.

AMERICAN MEDICAL ASSOCIATION - ENGLISH
COVID-19 Vaccines Guide for Physicians - A guide for physicians with messaging and best communication
practices regarding the COVID-19 vaccines.

CALIFORNIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH, SPANISH, MANDARIN, KOREAN, CANTONESE,
TAGALOG, VIETNAMESE

Let’s Get to Immunity Resources & Tools - Ready-to-use digital resources on the COVID-19 vaccine, which can be
shared in the community and on social media, including PSAs, videos and print resources.

CENTER FOR COUNTERING DIGITAL HATE - ENGLISH

The Anti-Vaxx Playbook - Toolkit from the Center for Countering Digital Hate reveals the messages/strategies
anti-vaxxers are using to exploit the COVID-19 pandemic and disrupt the vaccine roll-out, with detailed
recommendations on how to counter anti-vaxxer narratives.

COLORADO DEPARTMENT OF PUBLIC HEALTH - ENGLISH
COVID-19 Vaccine Media Campaiagn Toolkit - A media toolkit designed to encourage people to get the COVID-19
vaccine. It includes resources, key messages, research and more.

CONNECTICUT DEPARTMENT OF PUBLIC HEALTH - ENGLISH, HAITIAN CREOLE, SPANISH, CHINESE, POLISH,
ITALIAN, PORTUGUESE

COVID-19 Print Materials Library - Downloadable posters, fact sheets, toolkits and flyers available in many
languages and designed to promote the COVID-19 vaccine and safe practices.

DELAWARE DIVISION OF PUBLIC HEALTH - ENGLISH
* Facts About the COVID-19 Vaccine - A downloadable fact sheet discussing the safety of the vaccine
development process and the vaccines themselves.

e Comparing COVID-19 Vaccines - A downloadable fact sheet comparing the COVID-19 vaccines.
e Key Facts About COVID-19 Variants - A downloadable fact sheet discussing the COVID-19 variants.

GEORGIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
Media Toolkit - Downloadable GIFs, posters, graphics and stickers promoting the importance of receiving a
COVID-19 vaccine.
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https://www.adcouncil.org/campaign/vaccine-education?ta=black-audiences#television
http://dhss.alaska.gov/dph/Epi/id/Pages/COVID-19/vaccinetoolkit.aspx
https://www.ama-assn.org/delivering-care/public-health/covid-19-vaccines-guide-physicians
https://toolkit.covid19.ca.gov/immunity/
https://252f2edd-1c8b-49f5-9bb2-cb57bb47e4ba.filesusr.com/ugd/f4d9b9_fddbfb2a0c05461cb4bdce2892f3cad0.pdf
https://drive.google.com/drive/folders/1ExVYi8XFDunppKhXjvLm-_jKeupQ-Y1t
https://portal.ct.gov/Coronavirus/COVID-19-Print-Materials-Library
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2021/03/Vaccine_FactSheet__3.17.21.pdf
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2021/04/Vaccine_ComparisonChart_4.15.21.pdf
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2021/03/COVID_Variant_factsheet_2.26.21.pdf
https://dph.georgia.gov/covid-19-media-toolkit
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ILLINOIS DEPARTMENT OF PUBLIC HEALTH - ENGLISH

Vaccine Campaign Toolkit - A toolkit with testimonials regarding the importance of the vaccines, social media
assets, audio recordings of people discussing the vaccines and downloadable educational resources and
graphics and links to videos about the vaccines.

KAISER FAMILY FOUNDATION - ENGLISH
THE CONVERSATION: Between Us, About Us - A toolkit with videos, graphics, PSAs, printable materials and
social media posts to promote the COVID-19 vaccines in Black communities.

LOUISIANA DEPARTMENT OF HEALTH - ENGLISH
Vaccine Communication Materials - A series of downloadable communication materials, including fact sheets,
Frequently Asked Questions and social media graphics, about the vaccines, eligibility, safety and more.

STATE OF MICHIGAN - ENGLISH
COVID-19 Vaccine Communication Toolkits - A “box” link with downloadable Frequently Asked Questions, social
media posts, infographics, posters, videos and posters promoting the COVID-19 vaccine.

MINNESOTA DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccine Communication Toolkit - A communication toolkit with videos, downloadable PDFs, sample
social media messages and vaccine locators.

NATIONAL FOUNDATION FOR INFECTIOUS DISEASES (NFID) - ENGLISH

COVID-19 Communications: Promoting Prevention Measures and Vaccine Confidence - A plan for
communications to address vaccine hesitancy and build confidence through strong communication. The plan has
sample messaging, examples, best practices for messaging and more.

NEVADA DEPARTMENT OF HEALTH AND HUMAN SERVICES - ENGLISH

NV COVID-19 Playbook Version 3 - This playbook defines frontline/essential industries prioritized in the vaccine
rollout, outlines the prioritization of vaccine recipients in the general public, and offers Frequently Asked
Questions about the vaccine.

NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES - ENGLISH, SPANISH
COVID-19 Vaccine Communications Toolkit - Videos, social media assets, print materials and more information to
help communities communicate about the COVID-19 vaccine.

NORTH DAKOTA DEPARTMENT OF HEALTH - ENGLISH

Vaccine Toolkits - A toolkit with targeted posters and videos addressing common COVID-19 vaccine
misinformation about pregnancy and fertility, with specific messages for those 65 and older, healthcare and
nursing home workers, and the general population.

PUBLIC HEALTH COMMUNICATIONS COLLABORATIVE - ENGLISH

Downloadable Resources - These downloads were created by the PGP (The Public Good Projects) in
response to trending topics and priorities for public education about COVID-19 and reflect the current
scientific understanding when they were created. Some are specific to the vaccine and some are on other
topics. No attribution is required. If you would like to attribute them, however, please cite the Public Health
Communications Collaborative.
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https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000KGDzdAAH?operationContext=S1
https://www.greaterthancovid.org/theconversation/toolkit/
https://ldh.la.gov/covidvaccine/
https://app.box.com/s/4cy0so8b5ux8dzmdcj5297bikvc4sejz
https://www.health.state.mn.us/diseases/coronavirus/vaccine/communitytk.html
https://www.nfid.org/wp-content/uploads/2021/03/NFID-COVID-19-Communications-Report.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2021/01/NEVADA-COVID-19-VACCINE-PLAYBOOK-V3-BRIEF_011121.pdf
https://covid19.ncdhhs.gov/vaccines/covid-19-vaccine-communications-toolkit
https://www.health.nd.gov/vaccine-toolkits
https://publichealthcollaborative.org/downloads/
https://publicgoodprojects.org/
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TENNESSEE DEPARTMENT OF HEALTH - ENGLISH, SPANISH, ARABIC
Vaccination Communication Toolkit - Toolkits with web banners, posters, flyers, social media infographics and
animation about COVID-19, including vaccines.

UNIVERSITY OF MICHIGAN MEDICINE - ENGLISH
COVID-19 Vaccine Communication Handbook - A downloadable communications handbook designed to
challenge misinformation regarding the vaccines and promote good communications.

U.S. FOOD & DRUG ADMINISTRATION - ENGLISH/SPANISH

Stakeholder Toolkit for Patients and Consumers - Downloadable toolkit with infographics, social media posts
and an infographic to share with patients.
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https://www.tn.gov/content/tn/health/cedep/ncov/covid-19-vaccine-information/covid19-vaccination-comm-toolkit.html
https://ohei.med.umich.edu/sites/default/files/files/downloads/FINAL%20COVID19VaccineHandbook%204%20production.pdf
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Videos

ALASKA DEPARTMENT OF HEALTH AND SOCIAL SERVICES - ENGLISH
e Vaccine Playlist - A series of short videos answering Frequently Asked Questions, from side effects and
safety to how COVID-19 vaccines are made and work.

e COVID-19 Vaccine Video Series - A series of videos to help talk to patients about the COVID-19 vaccine.

AMERICAN SOCIETY OF VIROLOGY - ENGLISH, SPANISH
COVID-19 Vaccine Education Town Halls - Virtual town halls for people who have questions or want to learn
more about the COVID-19 vaccines. Web page also includes a brief video with Frequently Asked Questions.

CONNECTICUT DEPARTMENT OF PUBLIC HEALTH - ENGLISH, SPANISH
COVID-19 Video Library - A series of PSA videos and vaccine information videos designed to keep people
informed of when they’re eligible for the vaccine and share the importance of the vaccine.

GAVI THE VACCINE ALLIANCE - ENGLISH
« A YouTube video from Gavi - A roughly four-minute YouTube video breaking down each of the
COVID-19 vaccines.

« A YouTube video from Gavi - A nearly two-minute YouTube video explaining five things you need to know
after your COVID-19 vaccine.

GEORGIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH, SPANISH
COVID-19 Vaccine in Georgia - A series of YouTube videos in English and Spanish explaining the safety of the
COVID-19 vaccines, how they were developed and expected side effects.

INDIANA STATE DEPARTMENT OF HEALTH - ENGLISH
Vaccine 101 - A nearly two-minute video discussing the basics of the COVID-19 vaccine and the importance of
receiving a vaccination.

KAISER FAMILY FOUNDATION - ENGLISH

The Conversation: Between Us, About Us - A series of videos from healthcare workers designed to encourage
people of color to receive the vaccine by providing in-depth reviews of the vaccine production process and
its safety.

MAINE DEPARTMENT OF EDUCATION - ENGLISH
COVID-19 Vaccine: Helping to Educate Maine - A nearly 39-minute video explaining the safety of the COVID-19
vaccines and the importance of receiving one.

MASSACHUSETTS DEPARTMENT OF HEALTH - ENGLISH, SPANISH, ASL
Trust the Facts. Get the Vax. - A list of downloadable videos and ads designed to promote the vaccine, its safety,
development and other facts.
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https://www.youtube.com/playlist?list=PLofibIJ1Nr4XpWnzdZQcWkxddN-WSBVLV
https://www.aafp.org/family-physician/patient-care/current-hot-topics/recent-outbreaks/covid-19/covid-19-vaccine/patient-education-resources.html
https://asv.org/education/
https://portal.ct.gov/Coronavirus/Video-Library
https://www.youtube.com/watch?v=lFjIVIIcCvc
https://www.youtube.com/watch?v=x1uFtJo6BkU
https://www.youtube.com/playlist?list=PLHp0_39Iqo2eXacEJY3KlCOl6CZjCk4oh
https://www.youtube.com/watch?v=ntP86ER4hB8
https://www.greaterthancovid.org/theconversation/faqs/
https://www.youtube.com/watch?v=PbyM27sFjSY
https://www.mass.gov/info-details/trust-the-facts-get-the-vax-campaign-materials
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MINNESOTA DEPARTMENT OF HEALTH - ENGLISH
¢ Frequently Asked Questions About How COVID-19 Vaccines Are Made - A two-and-a-half-minute video
answering FAQs regarding the production of the COVID-19 vaccines.

¢ What to Expect Getting Your COVID-19 Vaccine - A nearly three-minute video discussing what to expect
after receiving the COVID-19 vaccine.

e The Importance of Getting Your Second Dose of COVID-19 Vaccine - A video discussing the importance of
the second dose of the COVID-19 vaccine; just over two minutes long.

MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES - ENGLISH
COVID-19 Vaccine: Get the Facts - Q&A with Dr. Kim Thomas - An 18-minute “Get the Facts” video sharing
important facts and information regarding the COVID-19 vaccine.

NATIONAL FOUNDATION FOR INFECTIOUS DISEASES (NFID) - ENGLISH

Schaffner Report: COVID-19 Vaccine Safety and Effectiveness - A roughly nine-and-a-half-minute video on the
safety and effectiveness of the COVID-19 vaccines, including discussion of the blood clotting issues with the
J&J vaccine.

NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES - ENGLISH
NDHHS COVID Vaccine 30 TV General - A 30-second television spot with actors talking about why they are
getting vaccinated.

NEW JERSEY DEPARTMENT OF HEALTH - ENGLISH, SPANISH
Learn from Experts - A collection of videos made by medical professionals that include vaccine information,
recordings of COVID-19 related town halls and firsthand accounts from those who survived the illness.

NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES - ENGLISH
North Carolina’s College Basketball Programs are Asking You to Take Your COVID-19 Shot - A one-minute video
from North Carolina’s collegiate basketball coaches encouraging everyone to get vaccinated.

NORTH DAKOTA DEPARTMENT OF HEALTH - ENGLISH
Dr. Ana Tobiasz - On Pregnancy & Fertility COVID-19 Vaccine Misinformation - A one-and-a-half-minute video
discussing the pregnancy and fertility misinformation regarding COVID-19 vaccines.

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - ENGLISH
COVID-19 Vaccine Update | How Vaccines are Developed - A six-and-a-half-minute video explaining how the
COVID-19 vaccines were developed.

U.S. FOOD & DRUG ADMINISTRATION - ENGLISH
e COVID-19 Education Resources - A list of videos sharing how the COVID-19 vaccines were developed,
some basic facts, safety information and more.
¢ COVID-19 Vaccines: A message from RADM Araojo and FDA’s Office of Minority Health and Health Equity -
A nearly one-and-a-half-minute video discussing the safety of the COVID-19 vaccines.

e COVID-19 Vaccines: Safety and Diversity - A nearly one-and-a-half-minute video from the FDA sharing the
safety and diversity of the research and review of the COVID-19 vaccines.
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https://www.youtube.com/watch?v=yAegixZIJpI
https://www.youtube.com/watch?v=MenQyoJ8_U8
https://www.youtube.com/watch?v=wHxcUbt8fWs
https://www.youtube.com/watch?v=NLwc3_M5W-M
https://www.youtube.com/watch?v=fnIEV_FDdb4
https://www.youtube.com/watch?v=Sm08sGyfFJM
https://covid19.nj.gov/pages/vaccinevideos
https://www.youtube.com/watch?v=Psrhw2MPCpI
https://www.youtube.com/watch?v=Ntx98ZxgMjo
https://www.youtube.com/watch?v=Z06JQhyZLUI
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-educational-resources#videos
https://www.youtube.com/watch?v=gymnt-UeEKc
https://www.youtube.com/watch?v=-zreFV1U6eI
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VERMONT DEPARTMENT OF HEALTH - AMERICAN SIGN LANGUAGE
¢ COVID-19 Vaccines; Easy-to-Understand Information from Experts for Deaf and Hard of Hearing People -
A video explaining basic information about the COVID-19 vaccines for deaf and hard of hearing.

e “Sara Asks” Video: Sara Learns More About the COVID-19 Vaccine: Question Answers Questions from
Pregnant and Breastfeeding Mothers - English
A two-and-a-half-minute video answering questions from pregnant and breastfeeding mothers regarding
the COVID-19 vaccine.

VAX’N 8 - ENGLISH
My Shot: A COVID Vaccine Adaptation - Eight physicians from Northern California adapt a song from the hit
Broadway show “Hamilton.” A little over four and a half minutes long.

VIRGINIA DEPARTMENT OF HEALTH - ENGLISH
VDH Vaccine - Trust - A one-minute video from Virginia’s medical experts address why you should trust the
COVID-19 vaccine for you and your family, including information specifically for the African American community.

WASHINGTON STATE DEPARTMENT OF HEALTH - ENGLISH
How to Spot Fact vs. Fiction Online - A one-minute video explains how to know if COVID-19 vaccine information
online can be trusted, including red flags that information may be fiction.
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https://www.healthvermont.gov/media/deaf
https://youtu.be/Idq1kyVwZHk
https://youtu.be/Idq1kyVwZHk
https://www.youtube.com/watch?v=-YiZW2sfurk
https://youtu.be/dTOvbXEiW9c
https://www.youtube.com/watch?v=UIov_crnFt8
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Online Resources

ALABAMA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
Myths and Misinformation - A webpage discussing frequently circulated COVID-19 myths and sharing the facts
that disprove these myths.

ALASKA DEPARTMENT OF HEALTH AND SOCIAL SERVICES - ENGLISH
COVID-19 Vaccine Information for all Alaskans - A webpage sharing important information for finding a vaccine
in Alaska, including scheduling details, links to other resources and vaccine data.

ALASKA REGIONAL HOSPITAL - ENGLISH
COVID-19 Vaccine Information - A webpage answering Frequently Asked Questions regarding how the COVID-19
vaccine works and addressing commonly spread myths with facts.

AMERICAN ACADEMY OF PEDIATRICS - ENGLISH
About the COVID-19 Vaccine: Frequently Asked Questions - Answers to FAQs about the difference between the
vaccines, the development process, side effects, safety and its use for children and young adults.

AMERICAN COLLEGE OF OBSTETRICIANS AND GYNECOLOGISTS - ENGLISH
Vaccinating Pregnant and Lactating Patients Against COVID-19 - A webpage discussing the safety of
vaccinations for pregnant and lactating patients.

ARIZONA DEPARTMENT OF HEALTH SERVICES - ENGLISH
COVID-19 Everyone - FAQs - A webpage answering Frequently Asked Questions on the side effects, production
and safety of the COVID-19 vaccines.

CALIFORNIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
COVID-19 Vaccine Information - Answers to Frequently Asked Questions regarding when people can get the
vaccine, how to get the vaccine and where to learn more about the vaccine.

CHILDREN’S HOSPITAL COLORADO - ENGLISH, SPANISH
COVID-19 Vaccine Approvals: What Comes Next - A webpage sharing which vaccines are approved, who is
eligible for the vaccine, and how the vaccines were developed, including information on their safety.

CHILDREN’S HOSPITAL OF PHILADELPHIA - ENGLISH

Questions and Answers About COVID-19 Vaccines - A webpage with answers to many common questions and
myths regarding the COVID-19 vaccines, including safety, development, the importance of the vaccine and
common conspiracy theories.

CITY OF MONTGOMERY ALABAMA - ENGLISH
COVID-19 Vaccine Myths vs Facts - A fact sheet responding to a number of popularized COVID-19 myths.

COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS - ENGLISH
Let’s Vaccinate CNMI - Information on getting vaccinated in the CNMI. Information includes Frequently Asked
Questions, vaccination registration, distribution plans, and vaccination data.
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https://www.alabamapublichealth.gov/covid19vaccine/myths.html
http://dhss.alaska.gov/dph/Epi/id/Pages/COVID-19/vaccineinfo.aspx
https://alaskaregional.com/covid-19/covid-19-vaccine-information/
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-19-vaccine-for-children/about-the-covid-19-vaccine-frequently-asked-questions/
https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2020/12/vaccinating-pregnant-and-lactating-patients-against-covid-19
https://azdhs.gov/covid19/index.php#everyone-faqs
https://www.dignityhealth.org/socal/covid-19-updates
https://www.childrenscolorado.org/conditions-and-advice/parenting/parenting-articles/covid-vaccine-updates/
https://www.chop.edu/centers-programs/vaccine-education-center/making-vaccines/prevent-covid
https://www.montgomeryal.gov/Home/ShowDocument?id=14749
https://www.vaccinatecnmi.com/
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COLORADO DEPARTMENT OF HEALTH
e |earn About COVID-19 Vaccines - English, Spanish, Vietnamese, Chinese, Somali, Arabic
A webpage explaining each of the COVID-19 vaccines in detail, covering their side effects, testing data and
trials, safety and effectiveness. It also answers several Frequently Asked Questions regarding the vaccine.

¢ COVID-19 Vaccine Frequently Asked Questions - A webpage with the most FAQs and answers about the
COVID-19 vaccines, including safety, efficacy, side effects, immunity and more.

¢ Vaccines are Now Available to the General Public - English
A website sharing Colorado vaccination data and information.

DELAWARE DIVISION OF PUBLIC HEALTH - ENGLISH
COVID-19 Vaccine Information for the General Public - A webpage with Frequently Asked Questions and more
regarding the available COVID-19 vaccines.

FLORIDA DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccines in Florida - A webpage with Frequently Asked Questions regarding the vaccine, vaccination
data and links to information about the available COVID-19 vaccines.

GAVI THE VACCINE ALLIANCE - ENGLISH
Five Ways That Scientists are Ensuring the Safety of COVID-19 Vaccines - A webpage/blog about how scientists
are ensuring the COVID-19 vaccines are safe.

GEORGIA DEPARTMENT OF PUBLIC HEALTH - ENGLISH
COVID-19 Vaccine General FAQ - Answers to Frequently Asked Questions regarding the COVID-19 vaccine, with
specific details regarding Georgia, including who is eligible and where to go.

GOVERNMENT OF THE DISTRICT OF COLUMBIA - ENGLISH
COVID-19 Vaccine Information - A webpage with Frequently Asked Questions about the COVID-19 vaccines,
including answers that address common myths and concerns.

HAWAII DEPARTMENT OF HEALTH - ENGLISH
Vaccine FAQs - A webpage with the most Frequently Asked Questions about the COVID-19 vaccine.

IDAHO DEPARTMENT OF HEALTH AND WELFARE - ENGLISH
e COVID-19 Vaccine - A webpage with Frequently Asked Questions regarding the COVID-19 vaccines and
links to blog posts and data regarding the vaccines.

e COVID-19 Vaccine FAQ - A webpage with in-depth Frequently Asked Questions discussing each of the
vaccines, how |ldaho is handling and scheduling vaccinations, and the side effects, needed precautions and
commonly held myths regarding the vaccines.

ILLINOIS DEPARTMENT OF PUBLIC HEALTH - ENGLISH
COVID-19 Vaccine - A webpage with Frequently Asked Questions regarding the COVID-19 vaccine, links to a
vaccine toolkit, the state plan, eligibility information, locations and more.

INDIAN HEALTH SERVICE - ENGLISH
COVID-19 Vaccine - Frequently Asked Questions about the COVID-19 vaccines.
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https://covid19.colorado.gov/Learn-about-COVID-19-vaccines
https://covid19.colorado.gov/vaccine-faq
https://covid19.colorado.gov/vaccine
https://coronavirus.delaware.gov/vaccine/vaccine-information-for-the-general-public/
https://floridahealthcovid19.gov/vaccines/
https://www.gavi.org/vaccineswork/five-ways-scientists-are-ensuring-safety-covid-19-vaccines
https://dph.georgia.gov/covid-19-vaccine-general-faq
https://coronavirus.dc.gov/vaccine-information
https://hawaiicovid19.com/vaccine-faqs/
https://coronavirus.idaho.gov/covid-19-vaccine/
https://healthandwelfare.idaho.gov/idaho-covid-19-vaccination-information/covid-19-vaccine-faq
https://www.dph.illinois.gov/covid19/vaccine-faq
https://www.ihs.gov/coronavirus/vaccine/
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MAYO CLINIC - ENGLISH

COVID-19 Vaccines: Get the Facts - A webpage with Frequently Asked Questions on topics related to the
COVID-19 disease, vaccines and side effects. The web page also includes a video on the risks of COVID-19
vaccines and information on their development.

MAINE.GOV - ENGLISH

COVID-19 Vaccination in Maine - A webpage with Frequently Asked Questions on the vaccine and recent
updates and facts, along with vaccine data in the state, links to where to receive the vaccine and how to make an
appointment.

MASSACHUSETTS.GOV - ENGLISH
COVID-19 Vaccine Frequently Asked Questions - FAQs about the COVID-19 vaccine.

NEW HAMPSHIRE DEPARTMENT OF JUSTICE - ENGLISH
COVID-19 Scam Alerts - A collection of known scams designed to take advantage of those who are misinformed
or vulnerable due to the COVID-19 pandemic.

NEW HAMPSHIRE DEPARTMENT OF HEALTH AND HUMAN SERVICES - ENGLISH
Recipient Questions - A webpage with Frequently Asked Questions containing the most commonly asked
questions for New Hampshire residents regarding the COVID-19 vaccine.

NEW JERSEY DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Information Hub - A website with information regarding COVID-19 vaccines, including answers to
common questions.

NEW YORK STATE HEALTH COMMISSIONER - ENGLISH, SPANISH, RUSSIAN, MANDARIN, JAPANESE,
ARABIC, OTHER

Frequently Asked Questions - A webpage with FAQs on COVID-19 vaccine topics like safety, effectiveness,
development, vaccine availability and scheduling.

NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES - ENGLISH, SPANISH
Frequently Asked Questions About COVID-19 Vaccinations - FAQs about the COVID-19 vaccine.

OHIO DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccination Program - A webpage with vaccine information and resources including Myth vs. Fact
Frequently Asked Questions and information for receiving a COVID-19 vaccine in Ohio.

OKLAHOMA STATE DEPARTMENT OF HEALTH - ENGLISH, SPANISH
Vaccine FAQs - Answers to Frequently Asked Questions about the COVID-19 vaccine.

PENNSYLVANIA DEPARTMENT OF HEALTH - ENGLISH, SPANISH
e COVID-19 Vaccine Fact Sheet for Individuals in Phase 1

¢ Hoja De Datos De La Vacuna COVID-19 Para Personas En Fase 1
Fact sheet for Pennsylvania individuals receiving the COVID-19 vaccine in Phase | of the state rollout.
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https://www.mayoclinic.org/diseases-conditions/coronavirus/in-depth/coronavirus-vaccine/art-20484859
https://www.maine.gov/covid19/vaccines
https://www.mass.gov/info-details/covid-19-vaccine-frequently-asked-questions
https://www.doj.nh.gov/covid-19-scams/
https://www.vaccines.nh.gov/helpful-info/recipient-questions
https://covid19.nj.gov/pages/vaccine
https://covid19vaccine.health.ny.gov/frequently-asked-questions-0
https://covid19.ncdhhs.gov/vaccines/frequently-asked-questions-about-covid-19-vaccinations
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/covid-19-vaccination-program
https://oklahoma.gov/covid19/vaccine-information/vaccine-faqs.html
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Guidance/Vaccine-Fact-Sheet-Phase-1.aspx
https://www.health.pa.gov/topics/Documents/Diseases%20and%20Conditions/COVID-19%20Vaccine%20Phase%201%20Fact%20Sheet_SP.pdf
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e Emergency Use Authorization for COVID-19 Vaccines Fact Sheet

e Hoja Informativa De La Autorizacién De Uso De Emergencia Para Vacunas COVID-19
Fact sheet on Emergency Use Authorization of the COVID-19 vaccine.

RHODE ISLAND DEPARTMENT OF HEALTH - ENGLISH
Getting Vaccinated in Rhode Island - Webpage with Frequently Asked Questions about getting the COVID-19
vaccine in Rhode Island. Updated weekly.

SOUTH CAROLINA DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL - ENGLISH, SPANISH
COVID-19 Vaccine & Vaccination FAQs - Frequently Asked Questions on the COVID-19 vaccine development,
availability and more.

UNIVERSITY OF IOWA HEALTH CARE - ENGLISH
Is the COVID-19 vaccine safe? - Answers to Frequently Asked Questions regarding the safety of the
COVID-19 vaccines.

U.S. FOOD & DRUG ADMINISTRATION - ENGLISH

L earn More About COVID-19 Vaccines From the FDA - A page answering Frequently Asked Questions regarding
the COVID-19 vaccines, including how they work, who needs them, their efficacy and safety, and data from
vaccine trials.

WASHINGTON STATE DEPARTMENT OF HEALTH - ENGLISH
COVID-19 Vaccine Frequently Asked Questions - FAQs about COVID-19 vaccine planning, availability, safety,
effectiveness and distribution.

This project was supported by the Centers for Disease Control and Prevention of the U.S. Department of Health and Human
Services (HHS) as part of a Cooperative Agreement by CDC/HHS. The contents are those of the author(s) and do not
necessarily represent the official views of, nor an endorsement, by CDC/HHS, or the U.S. Government.
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https://www.health.pa.gov/topics/disease/coronavirus/Pages/Guidance/COVID-EUA.aspx
https://www.health.pa.gov/topics/Documents/Diseases%20and%20Conditions/COVID-19%20EUA%20Fact%20Sheet_SP.pdf
https://covid.ri.gov/vaccination/covid-19-vaccine-faqs
https://scdhec.gov/covid19/covid-19-vaccine/covid-19-vaccine-faqs
https://uihc.org/health-topics/covid-19-vaccine-safe
https://www.fda.gov/consumers/consumer-updates/learn-more-about-covid-19-vaccines-fda
https://www.doh.wa.gov/Emergencies/COVID19/VaccineInformation/FrequentlyAskedQuestions
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